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I'noccapwuii

Tepmun Onpenenenue

JKusHeHHbIN MK~ Pa3BUTHE CUCTEMBI, IPOMYKTA, YCIyIH, IPOEKTA WM APYTUX U3TOTOBJICHHBIX
YeJIOBEKOM OOBEKTOB, HAuMHAas CO CTaguM pa3pabOTKH KOHIENIWU U
3aKaH4YMBasl IPEKPALLEHUEM IIPUMEHEHHS.

3aKa3zuuk Opranu3anus Wi JIULo, MoJIy4aroue IpOAyKT TN YCIIyTy.

Jlyummit xkanp N300pakeHne, MaKCUMalIbHO MPHUTOJHOE JUIS AaJbHEHWIIEro pacro3HaBaHMUS.
Kpurepuii mpurogHoCTH 3a4a€TCs MOJIb30BATEIIEM.

Ornepatop Kaxkoii-nm60 00beKT, OCYIIECTBISIOMMNN padOTy CUCTEMBI.

[TporpammHuOe [IporpaMma WM MHOXECTBO MPOrPaMM, HCHOJIb3YyEMbIX ISl YIPaBJICHUS
obecnieuenue (I10) kommbrOTEpOM.
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1. OOmue cBemeHHsl 0 JTOKYMEHTe

Hacrosimuii  AOKyMEHT COIOCpXKHT CBEIACHHUS O Tpoleccax, OOECIeYHBAOIUX IOAICpKAHNE
KU3HEHHOTO [UKJIa IporpammHoro obecrieueHus «VisionLabs Access Control» (nmanee — Cucrema), B
TOM YHCIIe UHPOPMALIKIO 00 YCTPAaHEHUU HEHCIIPABHOCTEH, BBISIBIICHHBIX B X0I¢ 3KcrutyaTanuu [10, o
coBepmeHcTBoBaHuu 110 (Momudukaium), a Takke uHOOpPMAIKMIO O MEepcoHaAIe, HEOOXOAUMOM IS
00eCIeYeHUsT TAKOW TIOJICPIKKH.

Uckmrountenpasie paBa Ha [10 «VisionLabs Access Control» mpunamiexxar OOO «VisionLabsy
(manee — Kommanus).

Hacrosmuii TOKyMEHT MOANISKUT pasMeleHHI0 Ha opuimansHoM caiite Komnanuu B cetn MHTEpHET
o anpecy: https://visionlabs.ai/ru/ (nanee — opUIMAIBHBIN CalT).
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2. Oomue ceenenus o Cucreme

CI/ICTeMa MpeaACTaBIAACT CO60ﬁ HE3aBUCUMBINA CCpBUC, HpeIIHaSHaquHBIﬁ IJid ACTCKTUPOBAHUA JIUIIL.
@ynkuuoHan CUCTEMBI pelIaeT 3aauu:

e 0oOHapy>KeHHS JIMI] Ha BUICOMIOTOKE WK B BUcodaiinax;

e  BBIOOp JIYHIIETO Kajpa I JATBHEUIIET0 paclio3HaBaHUS JIUIL;

® IpeaAOTBPAIICHUE ITONBITKAM B3JI0Ma CUCTEMBI C ITIOMOIIBIO IMMOAJIOKHBIX H306pa)I(CHPII>'I;

®  OTIpaBKHU Jy4dmux kaapo uepe3s HTTP.
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3. Ilpouecchl, odecneunBarye ;KU3HEHHbIH MUK CUCTEMbI

3.1. Oo6umee onucanue Kuznennoro nukjiaa CucreMsl

Kusaenapid nuki CUCTEMBI COCTOUT U3 HECKOJIBKUX ATAIOB:

Co3nanue CucreMbl — [pOeKTHpoBaHHME U paspaboTka CHCTeMbl, MpOBEpKa ee
paboTocmocoOHOCTH;

IITtaTtHoe pyHkuuoHupoBanue CucTeMbl — JOCTYIHOCTh M (DYHKIIMOHMPOBAHUE 3asiBICHHBIX
KoMIOHEHT CHCTeMBI B TOJIHOM 00beMe U Ha 3asBJICHHOM YPOBHE MTPOU3BOIUTEIILHOCTH;

ComnpoBo:xkaenue CucreMbl — oOecriedeHHEe INTAaTHOTO (QYHKUMOHUpOBaHUS CHCTEMBI U
MH(QOPMAIIMOHHO-KOHCYIHTAIHOHHON TMOJICPKKU TP IKCIuTyaTtanud CHCTEMBI CO CTOPOHBI
VisionLabs;

Ycerpanenue HencnpaBHocTell padoTbl CucteMbl — B3aumozeiicTeue 3akazunka / [Torpedurens
Cuctembl u VisionLabs i nokanu3aluu HeUCHpaBHOCTEH, BO3HUKIIMX B CucTeMe, a Takxke
YCTpaHEHUE HEUCIIPABHOCTEN;

CoBepuieHcTBoBaHHe CHcTeMbl — BHECEHHUE JIONOJHEHUH M U3MEHEHHH B (DYyHKIMOHAIBHOCTH
Cuctemsl no TpeboBanuto 3akazuuka / [lorpeOutens Cucrembl, a TakKe COBEPLICHCTBOBaHUE
QJITOPUTMOB Ul IOBBIIIEHUS MX TOYHOCTH, BHECEHUE M3MEHEHHMH B CUCTEMY ISl MOBBILICHUS
YPOBHS TMPOU3BOJUTENBHOCTH WJIM HHbIE JNEUCTBUS JUIsl YIy4II€HHS (DYHKIMOHAJIBHBIX WIIU
He()yHKIMOHAIBHBIX XapakTepUCTUK CUCTEMBI.

3.2. TIpomueccel B pamkax 3TanoB ’KuzHeHHOro nukjia CucremMbl

3.2.1. Co3panue CucreMnl

Ha stane co3ganust CucTeMsbl TPOUCXOUT:

nmoArotoBka TexHuueckoro 3aaanus Ha Crucremy;
npoektupoBaHre CUCTEMBI;

peanuzanus Cucrembl komanaamu VisionLabs;
MPOBEJICHUE TECTUPOBAHUS CO CTOPOHBI QA ;

MMOATOTOBKA KOMIUJIICKTA ITOCTAaBKH, BKJIKOYAA JOKYMCHTAIUIO HA CI/ICTCMy.

3.2.2. lIratHoe ¢pyHkuuoHupoBanue Cucrembl

Ha srane mratHoro ¢pysnkiuonnpoanus CHUCTeMbl IPOUCXOIUT:

3anyck CHCTEMBI;
skcruryaranusa CUCTEeMBI,
ocTtaHoBKa CUCTEMEI;

o0HoBieHue CUCTEMBI.
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3.2.3. Conpopoxaenue CucremMbl

Ha stamne conpoBoxaenust CUCTEMBI IPOUCXOANT:
®  [IpeOCTaBIICHUE Pa3bsICHEHUH M0 (PYHKIIMOHAIBHOCTH M KOMIIOHEHTaM CHCTEMBI;
®  KOHCYJIbTAIMH 10 Pa3BEPThIBAHUIO, SKCILTyaTalluy, MACIITAOMPOBAHUIO U OOHOBIEHUIO CUCTEMBI;

® [IOMOILIb IIPY MOHTa)Xe, YCTaHOBKE, HacTpoiike Cuctembl U 00OPYIOBaHUS AJS HKCIUTyaTalH
CucreMsl, a TaKXe MPU YCTAaHOBKE OOHOBJICHUI;

L4 MMpEaAOCTABJICHUC AKTYAJIbHBIX MAaTCPUAJIOB U JOKYMCHTAIUU 110 CI/ICTGMC;

L4 OKa3aHUC MOAACPIKKU IMPHU IMMOHUCKEC U JIOKAJIN3allu BO3SHUKIIUX Hp06JICM, a TAK¥KC IIpHU CHUIXCHUUN
IIPpOU3BOAUTCIIbBHOCTHU CucreMmsl.

3.24. Ycrpanenue HeHcnpaBHoOcTel padoTsl CHCTeMBI

Ha srane ycrpanenus neucnpaBHocTeld paboThl CHCTEMBI TPOUCXOTUT:

®  MpeAOoCTaBJICHUE JAHHBIX, HEOOXOIUMBIX JJIsl aHAJIM3a BO3HUKIIIEH HEUCTIPAaBHOCTH;

®  [IPOBEJIECHUE aHAJIW3a POOJIEMbI U €€ BOCIIPOU3BE/ICHUE;

e (opMupOBaHHE U MPEIOCTABICHNE 3aKIIOUYECHUS O XapaKTepe HEHCIIPAaBHOCTH;

® [IOCTaHOBKA 33/1auu Ha BHECEHUE ucnpapieHuil B Cuctemy, BHIOIHEHHE paboT, TECTUPOBAHUE;

® [OArOTOBKA M nepenaya pennsza CucTeMbl C BHECEHHBIMU UCITPABICHUSMU.
3.2.5. Cosepumencreopanue CucremMsl

Ha srame COBCPHICHCTBOBAHUA Cucremsbl MMPpOUCXOAUT:

e MpueM U aHanu3 3as1BOK OT 3akazumka / [lotpebutens Cuctembl Ha MpPOBEACHUE MOAU(PHUKAINU
Cucremsr;

®  COrJIaCOBAaHME YCIIOBUH BBINOJHEHUS paboT;
e mposenenne Moaudukauu CUCTEMBbl B COOTBETCTBUU C 3asIBKOM;

e [OATrOTOBKA M Ilepe/iaya pesn3a ¢ BHECEHHBIMU U3MEHEHUSIMU.
3.3. Pouam yyacTHukoB npoueccoB JKuzneHHoro nukia Cucremol

Ponu ydactHukoB nponeccoB XKuzHeHHoro 1nukia onucansl B Tabmuie 1.
Tabauua 1. Ponu yuyacTHUKOB nporieccoB JKM3HEHHOTO IUKIA

Ne  Poas Onucanue poan

1 Quality Assurance (QA) Cotpyanukun noapasaenenus  Quality  Assurance, KoTopble
BBIITOJIHAIOT NIPOBEpKY CHCTEMBI, €€ TECTUPOBAHUE, BOCIPOU3BOMISIT
HEHMCIPAaBHOCTH A1 (JOPMHUPOBAHMS IAr0OB 110 WX UCTIPABIICHUIO.

2 VisionLabs Cotpynnuku kommannu OO0 «BmxnaJIa6ey.
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Ne Poab Onucanue poJsiu

3 AamuHHCTpaTOp Anmunuctpatop CHCTEMbl Ha CTOPOHE 3aKa3yMKa, BBIIOJHSIOLINM
aaMUHHUCTpUpoBaHUE CHCTEMbl, MOHUTOPUHI KOMIIOHEHT CHCTEMBI,
UX MPOU3BOAUTEIBHOCTH, a TAK)KE MIEPBBIC JEHCTBUS ISl yCTPaHEHUS
HEUCHpaBHOCTEH paboThl Cuctempl W/uUiaM HHPPACTPYKTYpHI, HA
KOTOpOH pa3BepHyTa Cucrema.

4 3aka3uuk Komnanus, koropast mpuoOperna npasa Ha UCHOIb30BaHUE CUCTEMBI.

NH>xeHepHBbIN oTaen Corpymuukn kommanun OOO «BmwxkuJlabc», obecneunBaromnye
nojaepxkky 3akazuuka Ha drtane ComnpoBoxjaeHuss CucrteMbl U
YcTpanenus HeucnpaBHOCTEN padoThl CHCTEMBI.

6  Omneparop CotpynHuk 3aka3uuKka, BBINONHSIOMUNA nedctBus s [ltatHoro
¢byskunornpoBanusi CUCTEMBI Ha CTOPOHE 3aKa3uuKa.

7  TexHnueckas Corpymuukn kommanuun OOO «BmwxkuJlabc», obecreunBaromnye
[lonnepxka TEXHUYECKYI0 TONAEPKKY 3aka3uMka Ha Jrane Y CTpaHeHHs
HeucnpasHocTeil 1 CoBepiieHcTBOBaHUS CHCTEMBI.
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4. Cozpanue CucreMsbl

Tpurrepom st Co3nanust CUCTEMBI CITy>KUT HOATBEP)KJICHHAS MOTPEOHOCTh co3fanus CHCTEMBI CO
CTOPOHBI YITOTHOMOUYEHHBIX COTPYAHHUKOB VisionLabs.
Jlst Hadana npoueccoB Co3ganust Cuctemsl TpeOyoTCs:

e onucaHHas 3agada Ha Co3nanue CucreMsl, ¢ yKazaHHMEeM (YHKIHMOHATIBHBIX U He(YHKIIMOHAJIBHBIX
TpeOOBaHU, IPUMEPOB UCIOIB30BaHUsI CUCTEMBI C MOSICHEHUEM, KaKue 3a/1a4M JO0JDKHA pelaTh
Cuctema, TpeOoBaHMs K kauecTBy CUCTEMBI;

e Texunueckoe 3amanne Ha Co3nanne CHCTEMEI,

®  COIJIaCOBAaHUE PECYPCOB, CPOKOB U npuopuTeTa 3anauu Ha Co3nanue CucTeMbl (BKIIOUYEHHE B IUTaH
pa3paboTKn).

3amaua Ha Cozganmne CucTeMBbl MPOXOAMT aHAIM3 CO CTOPOHBI KOMaHja VisionLabs, BOBIIEYEHHBIX B
pa3paboTKy, OCYIIECTBIISCTCS MpoeKkTupoBaHue CHCTEMBI, MOCJEe Yero HAYMHACTCS IPOIecC
pazpabotku I10.

B xoze mporecca pa3pabotku Crctembl koMaH sl VisionLabs ¢ TOMOIIBIO COOTBETCTBYIOIIETO SI3bIKA
IPOrpaMMHPOBAHHS CO3aI0T KOMIOHEHTHI CHCTEMBI, KOTOPBIE JOJKHBI Pad0TaTh APYT C JPYTOM.
[Tocrne 3aBeprieHus pa3padOTKU KOMITIOHEHTOB CHUCTEMBI, OHH ITEPEatoTCs Ha TECTUPOBAHUE B KOMAHIy
QA, xoropasi JOJKHA BBIITOJHUTH COOTBETCTBYIOLIME 3Tallbl TECTHPOBaHMA. B Xone TectupoBaHus
HEO0OXOIUMO MPOBEPUTH, YTO:

L4 KOMITOHEHTBI CHCTEMBI pa60Ta10T KOPPEKTHO COITIACHO TCXHI/ILIGCKOMy 3aJaHUIO 110 OTACIIBHOCTH
L4 KOMIIOHEHTHI CHCTEMBI pa60TaIOT KOPPEKTHO COIJIACHO TeXHI/I‘-ICCKOMy 3aJaHu10 COBMCCTHO,

®  [IpU OTJENIbHOW U COBMECTHOM paboTe komnoHeHT Cuctembl, CrcTeMa JOCTUTaeT YCTAaHOBIEHHBIX
TpeOOBaHUI K KayeCTBY W BBINOIHIET (PyHKUIHMOHAIbHbIE U HE(QYHKIMOHAJIbHbIE TPEOOBaHMS K
Cucreme.

HpI/I YAOBJICTBOPUTCIIBHOM TPOXOXKACHUU TCCTUPOBAHUA VisionLabs TOTOBHT KOMILIEKT IIOCTAaBKH,
KOTOpBIfI BKJIIOYAeT B cels HeO6XOI[I/IMBIe KOMITIOHEHTBI U OMOJIMOTEKHU AJI1 YCTAaHOBKU CI/ICTeMLI, a
TAKKC JOKYMCHTAILIUIO HAa CI/ICTeMy.
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5. IlraTtHoe pyHkunonnpoBanue CucremMmnl

[epen nauanom padotel ¢ Cucremoii B pamkax LltatHoro pyHkponupoBanus CucteMsl, HEOOXOIMMO
BBINOJIHUTH 1AW, ONMCAaHHbIe B IHCTPYKLIMH 110 YCTaHOBKE, a TaKkKe HAcTpouTh CHucremy.

YcTaHOBKa M HACTPOMKA MOTYT BBINOJHATHCS CHEIUATMCTAME 3aKa3unKa CaMOCTOSITEIIbHO, JTHOO0 st
ATUX pabOT MOTYT OBITh MPUBJICUEHBI COTPYIHUKU MH)eHepHoro otaena VisionLabs.

[Mponieccet B pamkax IllrtatHoro ¢yHkumuonupoBanusi Cuctembl obOecrieunBatorcsi Oneparopom
CuctemMbl 1 AJIMHHHCTPAaTOPOM Ha CTOPOHE 3aKa3uhKa C IMOMOIIBIO JOKYMEHTAIUH, TTOJTYYCHHOU B
KOMILIEKTE MOCTaBKH CHCTEMBI.

OynkuuonupoBanre CHCTEMBI CUMTAETCS INTATHBIM, €CJIM 3aIlyCK, SKCIUTyaTalusi, OCTAaHOBKAa M
OOHOBJICHHS BBITIOJIHSIOTCS B COOTBETCTBUHU C (PYHKIMSAMH U JOKyMeHTared CUCTeMBl.
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6. ConpoBoxaenue Cucrembl

Yenyru no comnpoBoxkieHHI0 CHCTEMBI COIJIaCOBBIBAIOTCS B MOMEHT 3aKIIIOUEHHUS JIOTOBOpa C
3aka3uMKOM Ha mepenauyy npaB Ha ucnosib3zoBanue Cucrembl. B pamkax CompoBoxaeHusi CucrteMbl
MOTYT OBITh OKa3aHbI CIEAYIONINE YCIYTH:

®  MPEJOCTaBJICHHE Pa3bsCHCHUM MO HA3HAYCHHWIO M (YHKIIMOHAIHLHOCTH PA3IMYHBIX KOMIIOHEHTOB
CucreMsl;

®  KOHCYJBTHPOBAaHHE IO BBIOOPY CEPBEPHOrO M KIMEHTCKOTO AaIlapaTHOro W IMPOrpaMMHOIO
obecricueHHss Uil OOECIICYCHUS MAaKCHMAJIbHOW MPOM3BOAMTEILHOCTH CUCTEMBI C YUYETOM
norpeOHOCTEH 3aKa3zynKa,

L4 IMPOCKTHO-UCCIICAOBATCIIBCKUEC KOHCYJIbTAllUX C BBIC3/I0OM Ha MCCTO,
L4 OKa3aHue¢ KOHCyJII)TaIII/If/'I " NOAACPIKKH ITPHU MOHTAXXE U YCTAHOBKC,
L4 IIPpOBCACHUC HaCTpOﬁKH O60py,HOBaHI/IH, HCIIOJIB3yEeMOTI'O IIpH Q)YHKHI/IOHI/IPOBaHI/II/I CI/ICTGMLI;

e (QopmupoBaHuE CTAPTOBBIX KOH(UTrypanuili: MOArOTOBKA KOH(PHUTYPALMOHHBIX (ailioB s
HAaCTPOMKM B3aMMOJIEUCTBUsI cepBUCOB CHCTEMBI MEXAy CO0OM M C BHEIIHUMH CHCTEMaMH,
MOJy4YECHUS JaHHBIX;

L4 IIoMoO1b B HaCTpOﬁKe H aAMUHUCTPUPOBAHHUU CI/ICTCMH;

® OKa3aHHM€ KOHCYJbTallMii MO MacIITaOMpPOBAaHUIO CUCTEMBbl M Moadopy cropoHHero I1O s
OCYILIECTBIICHUS MAaCIITAOUPOBAHUS;

®  TIOMOIIb B YCTAaHOBKE 0OHOBJICHUI CHUCTEMBI;
®  [OMOIIb B TOUCKE U YCTPAaHEHUH MPOOJIEM B clTydyae HEKOPPEKTHOW YCTAaHOBKH OOHOBIICHHIA;

L4 OKa3aHHEC MOAACPIKKHU IIOJI30BaTeIICH IMIPpH MOUCKE U JIOKAJIHU3alIUH BO3HUKIINUX HpO6J’I€M, a TaKXe
IIpHU CHUKCHUHW TPOU3BOJAUTCIIBHOCTU CI/ICTCMI)I;

® MPEJOCTABJICHHUE aKTyaIbHBIX MAaTEPHUAJIOB U JOKYMEHTAIIUH 10 YCTaHOBKE, HACTPOWKE U paboTe
Cucremsl.

[Ipoueccrl B pamkax ComnpoBoxaenus CucreMsl obecrieunBatotcs MHxxeHepHbIM otaenom VisionLabs
IIPU COJACHCTBUU ONepaTopa UM HHOTO YIIOJIHOMOYEHHOTO COTPYAHHUKA CO CTOPOHBI 3aKa3uuKa.
O6meH wMarepuaiaMu, JOKyMEHTAllMed, WHCTPYKUUSIMH, HWHGOPMALUOHHBIMU COOOIIEHUSIMU
OCYILIECTBIISICTCS C MOMOUIbIO KaHAJOB CBSI3U, KOTOPHIE BKIIIOYAIOT B ce0s, HO HE OrpaHUYMBAIOTCS
CJIEAYIOUIMM IEPEYHEM:

e TenedoH;
e  KOpHOpaTUBHBIE MPOrPaMMBI JiIsl oOOMeHa coobmenusMu (Hanpumep, Skype);
e  CIeUMaIN3UPOBAHHBIN BeO-OpTaI CITyKObI MOJAEPKKHU (Harpumep, Jira);

L4 QJICKTPOHHA Imo4YTa.
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/. YcTpaHeHMe HeucnpaBHOCTel padoThl CucreMbl

Irtatapiii  mopsinok  pa®orel  CHCTEMBI  OMpEAeNsieTCss AKCIUTyaTallMOHHOW  JOKYMEHTAaIUeH,
npenocraBisieMoii Kommanueit. IlogmepkuBaembrii Cuctemoit HaOOp (QYHKIHMEI ompesensercs
TpeOOBaHUSMU TEXHUYECKOTO 3a/1aHHUs, YTBEPKICHHOTO 3aKa3UUKOM.

Tpurrepamu nns YcTpaHeHuss HeucnpaBHOCTeH paboTel CucCTeMbl BKIIOYAlOT B ce0s, HO He
OTPaHUYMBAIOTCS CIETYIOLUIUM IIEPEUHEM:

e mnosieHue omubok Cucremsl pu padote B pexume Lltarnoro ¢pynknmonuposanus CucreMsl;
®  HEIOCTIKEHHE 3asBJICHHBIX 1apaMETPOB TOYHOCTHU H/HIIN MPOU3BOIUTENbHOCTH CHCTEMBI;

®  OTKJIOHCHHUS OT OCTAJIbHBIX 3aSBJIICHHBIX ()YHKIIMOHATBHBIX M HE(PYHKIIMOHAIBHBIX XapaKTEPUCTHK
CucreMsl.

B ciiyuae Bo3HuKHOBEHMS Tpurrepos, Onepatopy CUcTeMsl ciaelyeT oOpaTuTbesa K AMUHUCTPATOPY.
AIMUHUCTPATOpP JOJDKCH MPEANPUHATH JOCTYIHBIC JJIsi HEro JEHCTBUS IS CaMOCTOSTEIHHOTO
YCTpaHEHUs HEUCIPABHOCTEH. ECIM camMOCTOSITENIbHO YCTPAaHHUTh HEUCIPABHOCTH HEBO3MOXHO, TO
AnmunucTpaTop obpamaetcs B cinyk0y Texuuueckoit [lognepxku VisionLabs.

[Ipn oOpameHun AAMHHHCTPATOPY HEOOXOIWMO TOATOTOBUTh M MPEAOCTaBUTH CIEAYIOUIYIO
nHpopMaIuIo:

L4 Ha3BaHUC OpraHU3alnu, HCHOHBSYIOIHGﬁ CI/ICTeMy;
L4 BEPCUIO U HOMCEP C60pKI/I KaXXJ10ro u3 KOMIIOHCHTOB CI/ICTCMBI;

e noApoOHOE ONUCaHWe BO3HUKILIEH MpoOJeMbl M JEMCTBH, KOTOpble K HEW NpPUBEIU WU
MPEIIECTBOBAIN BO3SHUKHOBEHUIO IIPOOJIEMBI;

e  JlaHHBIE, IpU paboTe ¢ KOTOPHIMU BO3HUKIIA OLINOKA (110 BO3MOKHOCTH);

L4 CIIMCOK BCEX BHECEHHBIX H3MEHEHMH (CMeHa / OOHOBIICHHE 060pyn013aHH;1 nin OHGpElL[HOHHOI’I
CUCTCMBbI, CMCHAa BCPCUH CCPBHUCOB CI/ICTCMH, HU3MCHCHHC KOH(I)I/II‘ypaI_[I/Iﬁ cepBUCa, OOHOBJICHHUE
3alllUThI CI/ICTCMH, HU3MCHCHHUA B KOH(I)I/IpraL[I/I}IX CeTI/I);

® TEeKCT coolmeHuii 00 ommbkax ot CUCTEMBI,
e  (pailnbl TOTUPOBAHUS CUCTEMBI 32 TIEPUO HE MEHEe IBYX HEelb;
®  CHHUMKH dKpaHa ¢ OoImmokamMu (110 BO3MOXKHOCTH).

[Tpu oTcyTcTBUU TaHHOM MH(OPMAIUK MTPOIecC OUCKA PEIIeHUs TPOOIEeMbI 3aTSHETCS.

[Ipu BBISBIIEHUN HEUCIPABHOCTEH, peIIeHNEe KOTOPHIX HEBO3MOXKHO BBIMOJIHUTH YJAJIEHHO, PEUICHHE
po0GsieMbl MOKeT ObITh BbIMOJHEHO MHxkeHepHbIM oTaenoMm VisionLabs. Ecnu pemmts BO3ZHHKIIYIO
HEUCIIPAaBHOCTh HEBO3MOXXHO ¢ momoinpio MukenepHoro oraena VisionLabs, To uHMIMHpYIOTCS
npouecchl B pamMkax CopeprieHcTBOBaHUS CHCTEMBI.
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8. CoBepuieHcTBoBaHue CucTEMBI

Tpurrepamu 151 CoBepuieHcTBOBaHNS CHCTEMBI MOTYT OBITh!

1.

3anpocel 3aKka34yuKOB:

3asiBKa OT 3aKa3uyuMka Ha BHECEHHE HU3MEHEHUH u jgonoinHeHuil B Cucremy s pelieHUs
HeucnpaBHOCTH CHCTEMBI;

3asBKa OT 3aKa3uuMka Ha BHECEHME W3MEHEHUN U JaonojgHeHuil B Cuctemy Uil yJIydIIEHUS
(GYHKIMOHATBHBIX U HE(PYHKIIMOHAIBHBIX XapaKTepUCTUK CHUCTEMBI.

PaboTtbl B pamkax nianosoro pasputusi Cucremsl:
BBISIBIICHUE U YCTpaHEHHE HEMCIIPABHOCTEH / omMO0K pyHKIMOHUPOBaHMS CHCTEMBI;
COBEpPIIEHCTBOBAHUE AJITOPUTMOB padOTHI;

BHCCCHUC I[OHOJ'IHGHI/Iﬁ M U3MEHCHUH B AOKYMCHTAIUIO CucreMsl.

B pamkax 00paboTKu 3anpocoB 3aKazyrKa BBITIOIHIIOTCS CIEAYIOIHIE [IarH:

MpUEM 3aBOK OT 3aKa3uuKa Ha BHECEHUE U3MeHEeHUH u qonoyiHeHui B [10 Cucremsi;

aHaJIN3 3asBOK CO CTOPOHHI VisionLabs, mpoBepka 3asBok co cTopoHbl QA (IIpu HEOOXOIUMOCTH B
ciryyae HeucnpaBHOCTH CHUCTEMBI);

COIIaCOBaHUE € 3aKa34MKOM BO3MOXKHOCTU M CPOKOB HCIIOJIHEHHS 3asBOK;
BHECEHHE U3MEHEHHUH / ornonHeHni B CucteMy 1o 3asBKaM 3akazuuka co CTOpoHbl VisionLabs;
poBeieHue NpoBepku CucTemsl co CTOpOHBI QA;

IIOATOTOBKA KOMILICKTAa ITIOCTAaBKH, BKJIHOYast OOHOBIJICHUE AOKYMCHTAlIUU JIdA OT06pa)KeHI/I${
BHCCCHHBIX HSMCHCHHﬁ;

MIpeIOCTaBlIeHNE 3aKa3uMKy HOBBIX BEPCHUM, BBINYIIEHHBIX B peE3yJbTaTe MOAUPHUKALUN U
UCHPABJICHUs OLIHOOK.

O6pa60TKy 3aIIpoCoOB 3aka3urka OCYHICCTBIIAACT Texnuueckas noaACpIKKa € HOCJ'IC,I[}HOH.ICI’I nepeﬂaqeﬁ

3asiBOK B MpoQibHbIe noapasenenus VisionLabs.
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9. TpeOoBaHus K epcoHay, odecneunBawieMy noaaep:;kky CucremMsl

[Mpouteccer B pamkax IlltarHoro ¢ynknuonupoBanus Cucremsl obecneunBaroTcs OmnepaTopom
CucremMbl 1 AAMUHUCTPATOPOM Ha CTOPOHE 3aKa3uMKa C MOMOIIbIO JOKYMEHTAI[UH, MOJYyUYE€HHON B
KOMIUIEKTE MOCTaBKU CHCTEMBI.

OHCpﬂTOp CucremMbl AOJIKEH UMETH CIICAYIOIINE 3HaHW U HABBIKU:
L4 YPOBEHBb BJIaACHUA IIEPCOHATIbHBIM KOMIIBIOTCPOM: YBepeHHBIﬁ I1OJIB30BATCIIb,

e 3HaHHWE PYHKIHOHAIBHBIX BO3MOKHOCTEH CHCTEMBI, a TaK)Ke 0COOEHHOCTEH paboThl ¢ CHcTEeMOH,
OMHUCAHHBIX B JOKyMeHTauu CUCTEMBI;

e crax paboTel: He MeHee | roxa.
AJIMHHHUCTPATOP J0JIKEH UMETh CIEAYIOIINE 3HAHUS U HABBIKU:

e BhIcIIee 00pa3oBaHME B 00JACTH HH(POPMAITMOHHBIX TEXHOJIOTHNA, TEXHUIECKOE UM 00pa3oBaHHE
JIOCTaTOYHOE JJISl aMUHUCTPUPOBAHHS IIPOTPAMMHOTO 00ECIICUCHNS;

e 3HaHWEe (PYHKIMOHAIBHBIX BO3MOXKHOCTeH CHCTEeMBI M OCOOCHHOCTEH paboOTBl M HACTPOUKH
CucteMmsl, a Takxe 00IUX IPUHIUIOB paboThl CUCTEMBI U B3aUMOJICHCTBUS €€ KOMIIOHEHTOB;

® HaBBIKM YCTAHOBKHM, HACTPOWKHM, MOHUTOPDHUHTa pPaOOThl W OOHOBJCHHS IPOTPAMMHOIO
obOecrieueHus;

®  HaBBIKM MOHHTOPHHTA pabOTOCTIOCOOHOCTH KOMIUIEKCA TEXHHUECKUX CPEACTB (CepBEpOB, pabounx
CTaHIIM) M BBISIBJICHUSI HEUCITPABHOCTEH;

e  HaBbIK BEJICHHUS YUETHBIX 3amlKceil rnosb3oBareneii CUCTEMBI.

Jna  mpoueccoB B pamkax CompoBoxiaeHuss Cucrembl, YCTpaHEHHS HEUCHPABHOCTEH W
CogepiieHcTBoBaHMsI CUCTEMBI TPEOYIOTCS:

1. corpyanuk UH:keHepHOro oTaEA;

2. corpyaHuk TexHuYeckoil moaIepKKH,

3. corpyaHuk QA.

Corpyannk UH:keHepHOro 0T/eJ1a JIOJKEH UMETh CIICAYIOIINE 3HAHUS U HaBBIKU:

e Bhicuiee oOpa3oBaHuMEe B 001acTH HMH(DOPMAIIMOHHBIX TEXHOJOTHH, TEXHHUYECKOE WJIM HHOE
o0Opa3oBaHHe, JOCTATOYHOE /s MOHTaka 00OpYyIOBaHMS, YCTAaHOBKM M aJMUHUCTPHPOBAHHUS
IPOrpaMMHOT0 OOecreueHUs] W BBINOJHEHHUS OOS3aHHOCTEH, ONMUCAHHBIX B JIOJDKHOCTHOM
MHCTPYKIINH;

L4 3HAaHHC (I)YHKI_II/IOHaJIBHBIX BO3MOXkHOCTel CHCTEMBI M OCOOEHHOCTEH pa6OTLI n HaCTPOﬁKH
CI/ICTGMLI, a TaKXKcC 06H_II/IX IMPUHIIHUIIOB pa6OTLI Cucremsl 1 B3aHMOJICHCTBUS €€ KOMIIOHCHTOB,

e 3HaHue creka nporokosuoB TCP /IP;

® HaBBIK KOH(QUTYpHUPOBaHUS pabOYMX CTAHIMA U CEpBEPOB, YMEHHE TUArHOCTUPOBATH CETEBYIO
CBA3aHHOCTb MEX1Y KOMIIOHEHTaMH Ha OTAEIBHBIX CEpBEpax;
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HaBBIKM YCTAHOBKHM, HACTPOWKHM, MOHHUTOPUHTa pabOTbl U OOHOBICHHUS MPOrPAMMHOTO
obecreucHus;

HaBBIKM MOHUTOPHHTA pab0TOCTIOCOOHOCTH KOMILJIEKCA TEXHUYECKHUX CPENICTB (CEpBEPOB, pabounx
CTaHIIMI) U BBISIBIICHHUS HEUCIIPAaBHOCTEH;

yMeHHe paboThl ¢ WHPOPMAIMOHHBIMU CHCTEMaMHU W TOpPTAJaMU Ui B3aUMOJCHCTBHUS C
komanaamMu VisionLabs 1 3aka3zuukom.

Corpyanuk TexHuuyeckoil moaIepKKM J0JKEH UMETh CIICIYIONINE 3HAHUS U HABBIKHU:

BbIciiee oOpa3oBaHuMe B 001acTH HMHMOPMAIMOHHBIX TEXHOJOTHH, TEXHHMUYECKOE WM HHOE
o0Opa3oBaHMe, JOCTATOYHOE JJI OCYIIECTBJIEHUS (YHKIMH, ONHMCAHHBIX B JOJDKHOCTHOM
MHCTPYKLIHAU COTPYIHUKA TeXHUYECKON MOAIEPIKKH;

3HAaHHUC (bYHKI_II/IOHaJIBHBIX BO3MOKHOCTeH CHCTEMBI M OCOOECHHOCTEH pa6OTLI n HaCTpOﬁKH
CI/ICTGMH, a TaKXKC 06H_II/IX IIPUHIIHUIIOB pa6OTLI CucreMsl u B3aHMOHeﬁCTBHH €€ KOMIIOHCHTOB,

HaBbIKHU YCTAHOBKH, HaCTpOﬁKI/I, MOHHUTOPHHI'A pa6OTH 1 OOHOBJIEHHSA IIporpaMMHOI0O obecneyeHus
Ha JOCTATOYHOM YPOBHC JI1 KOHCYJIbTAlUN KIIMCHTOB,

HaBBIKU pa0oTHI ¢ (paiinmamu norupoBanus CHUCTEMBI;

yMeHHEe paboThl ¢ WHGOPMANMOHHBIMA CHUCTEMAMH W TOpPTAJaMU JUIS B3aUMOJCUCTBUS C
komanaamMu VisionLabs 1 3aka3zunkom.

Corpyanuk QA 10JDKEH UMETh CIEAYIONINE 3HAHUS U HaBBIKH:

BbICIIee OOpa3oBaHHE B 00JAaCTM HMHMOPMAIMOHHBIX TEXHOJIOTUH, TEXHUYECKOE WM HHOE
oOpa3oBaHMe, JOCTaTOYHOE JUISl OCYLIECTBIEHUS (QYHKIMI, ONHCAHHBIX B JIOJKHOCTHOM
MHCTPYKLUU COTpyIHUKA QA;

HaBBIKK  MIPOBCACHHA q)yHKHI/IOHaJ'IBHOFO, CUCTCMHOTI'0, PETPECCUOHHOIO0O W MOAYJBHOI'O
TECTUPOBAHU,

OTBIT pabOThI B 00JIACTH TECTUPOBAHUS ITPOrPaMMHOT0 o0ecrieueHust He MeHee | rona;

3HaHUe (QYHKLIMOHAJIBHBIX BO3MOXKHOCTeH Cucremsbl, ocobeHHocTel paboTel ¢ Cucremoit u ee
HaCTPOUKHU.
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